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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

SAP Global Track & Trace (GTT) is a powerful solution designed to provide businesses 

with real-time visibility across the supply chain. This training by Multisoft Systems offers 

an in-depth understanding of SAP GTT’s capabilities, enabling professionals to manage 

logistics and trace goods globally. As the global marketplace grows increasingly complex, 

businesses face the challenge of maintaining accurate and timely tracking information. 
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Module 1: Introduction to SAP GTT (Global Track & Trace) 

✓ Overview of SAP GTT 

✓ Key features and benefits of SAP GTT 

✓ Understanding global supply chain visibility and traceability 

✓ Role of SAP GTT in modern logistics 

Module 2: Supply Chain Tracking & Monitoring 

✓ Real-time tracking of goods in transit 

✓ Visibility of inventory at every stage of the supply chain 

✓ Handling exceptions and disruptions in the supply chain 

Module 3: Integration with Third-Party Data Sources 

✓ Integrating third-party systems for enhanced tracking 

✓ Configuring data exchange with external parties 

✓ Managing data integrity and synchronization 

Module 4: SAP GTT Configuration 

✓ Setting up SAP GTT system for tracking 

✓ Configuring trackable events and milestones 

✓ Customizing alerts and notifications for exceptions 

Module 5: Optimizing Supply Chain Management with SAP 

GTT 

✓ Streamlining logistics and transportation processes 

✓ Managing carrier data and delivery schedules 

✓ Using SAP GTT for better demand forecasting and inventory management 
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Module 6: Compliance Management and Risk Mitigation 

✓ Tracking compliance requirements in global trade 

✓ Ensuring product compliance across various regions 

✓ Managing risks and mitigating potential disruptions 

Module 7: Business Process Integration with SAP GTT 

✓ Integrating SAP GTT with other SAP modules (e.g., SAP SCM, SAP ERP) 

✓ Data flow and process automation in SAP GTT 

✓ Leveraging SAP GTT for end-to-end process optimization 

Module 8: Troubleshooting & Advanced Features 

✓ Handling common challenges in SAP GTT 

✓ Troubleshooting and resolving technical issues 

✓ Exploring advanced tracking features and use cases 
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